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Ramzan Sugar Mills Ltd. is committed to produce high quality and safe products i.e. 

white refined sugar through customer satisfaction. This policy is aligned with corporate 

policy.  

 

Ramzan Sugar Mills Ltd. is committed to; 

 

 Meet customer expectations with delivering consistent quality and safe 

products through continually improving its Quality and Food Safety 

Management System 

 Achieve high level of customer satisfaction through effective external and 

internal communication 

 Comply with all food safety, statutory and regulatory requirements related 

to its products, activities and the requirements of Quality and Food Safety 

Management System 

 Identify quality and food safety objectives and training needs by 

continuous review and monitoring of its processes and activities 

 Continually improve its products, processes and Quality and Food Safety 

Management System performance 

 

This policy is communicated to all employees/interested parties and displayed for 

information purposes. The policy is reviewed at defined intervals for continuing 

suitability. 
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Project Director 
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